
The relationship LACERA builds with each member is 
personal… and enduring. It continues even after the 
member is gone, through survivor benefits. 
Upon the death of a member, his or her eligible survivors and 
beneficiaries are entitled to certain benefits. We recommend you 
store this card with your important papers for safekeeping.

Important Information Regarding
LACERA Death Benefits

In the event of the death of a LACERA member, certain benefits 
may be payable to the member’s surviving spouse, domestic 
partner, or named beneficiary. The information listed below will 
be helpful to the survivor in expediting the benefit process.

1.	 Call 1-800-786-6464 as soon as possible to notify 
LACERA of the member’s death.

2.	 Upon notification of the member’s death, LACERA will 
research the case to determine any applicable benefits and 
beneficiaries.

3.	 LACERA will send the appropriate forms.

Note: By law, a retiree’s monthly allowance ends in the month 
of death. The sooner LACERA is notified of the death, the 
sooner a benefit account in the survivor’s name can be 
established.

KEEP THIS CARD FOR FUTURE REFERENCE 
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LACERA Member Survivor & Death Benefits 
Information Card (Please Print) 

Member Name:_______________________________________

Retirement Plan: ______________________________________

Retirement Option (Retired Member): _____________________

Beneficiary Designation Form on file with 
LACERA:        Yes          No                  

Important Phone Numbers
•	 LACERA: 1-800-786-6464
•	 Los Angeles County Employee Benefits Hotline: 

213-388-9982
•	 Social Security Administration: 

1-800-772-1213
•	 CIGNA Life (Basic Life or Group Term Life): 

1-800-842-6635
•	 MetLife (Group Variable Universal Life): 

1-800-846-0124
•	 Great-West Life & Annuity Insurance Co.: 

1-800-947-0845
•	 Public Safety Officers Benefits (PSOB) Program:

1-888-744-6513

Our Contact Information 
Call Center: Call to speak with us 
1-800-786-6464 
Monday – Friday 7:00 a.m. - 5:30 p.m. 
 
Public Counter: Come in and speak with us 
300 N. Lake Avenue, Suite 130 
Pasadena, CA 91101-4199 
Monday – Friday 7:00 a.m. - 5:00 p.m.  
No appointment required. 
 
Mailing Address: 
P.O. Box 7060 
Pasadena, CA 91109-7060


